WILLOW WOOD PET RESORT & TRAINING CENTER

Dog Daycare General Information and Policies
Phone: {614) 855-4800 Fax: (614) 939-4493
www.petresortwillowwood.com
The purpose of our Doggie Daycare program is to provide a safe, fun and stimulating social environment
for your dogs. To help ensure the safety and health of your pet and our other guests, we require all

clients to comply with the following requirements:

AGE: All dogs must be 12 weeks or older to attend daycare. All dogs over 6 months of age must be
spayed or neutered.

VACCINATIONS: All dogs must have current vaccinations. This includes DA(2)PP, Rabies, and Bordetella.
Owners must submit current vaccination records, and whenever vaccinations have been updated.

‘ FEES: Fees are as follows: $22.00/day for the first dog in the family and $18.00/day for the second or
third dogs in the family. We also do half days at $13.00. We have daycare packages available in a 10 day pass or
20 day pass at a discounted rate. Please note that packages are non-transferable and non-refundable.

LATE PICKUP: Any dog left 30 minutes after closing will be placed in lodging and cared for overnight at
applicable rates.

DAYS and HOURS: Monday through Friday 7:00 am to 7:00 pm, Saturday 8:00 am to 4:00 pm.

HEALTH: All dogs must be in good health. Owners will certify that their dogs are in good health and have
not been ill with a communicable condition in the last 30 days. Upon admission, all dogs must be free
from any condition which could jeopardize other guests. There are unavoidable viruses and conditions
that we may experience by having a community of dogs together but we will make every efort to keep
them to a minimum. If your dog is coughing, has diarrhea, or is displaying any signs of being ill, please
notify us prior to bringing your dog to daycare. We also require that all dogs be on a flea, tick and
heartworm prevention, provided by your veterinarian, all year long.

BEHAVIOR: Owners will certify that their dogs have not harmed or shown aggressive or threatening
behavior towards any person or any other dog. Please remember, your dog will be spending time with
other dogs and their safety and health are our main concern. If a dog is presenting behaviors that are
disruptive to the rest of the group, we may have to take steps to change their behavior. The process
could be as simple as separating him/her from another dog or the group, or perhaps taking a break from
daycare while training classes are attended. In rare cases, we may ask that your dog not return to our
daycare program. This does not mean that your dog isn't able to socialize with other dogs, it may simply
mean that this environment isn't good for your dog. We ask that your dog wear a regular, properly fitted
collar of nylon or leather and come to daycare every day on a leash.

WELCOME TO WILLOW WOOD PET RESORT & TRAINING CENTER!



WILLOW WOOD PET RESORT AND TRAINING CENTER

CLIENT INFORMATION

Owners Name

Home Address

State Zip

City

Email Address

Home Phone

Cell Phone

Work Phone

Dog’s Name(s)

Breed(s)

Birth Date(s)

Gender(s)

Veterinarian

Veterinarian’s Phone #

Alternate Contact Name and Phone #

Other Information

(Please attach a copy of your dog(s) current vaccination records to this page)



Credit Card Payment Authorization

Please fill out and sign

Cardholder Name

Billing Address

City State Zip

Email

Home Phone

Credit Card #

Expiration Date

By signing below, customer agrees to pay for doggie daycare services for the number of days
your dog attended day care. Your credit card will be charged on Friday.

Printed Name of Responsible Party

Customer Signature Date

Willow Wood Pet Resort and Training Center
5891 Zarley St. New Albany, Ohio 43054



(614) 855-4800
www.petresortwillowwood.com

I; , hereby certify that my dog(s) is (are) in good health and have not
been ill with any communicable condition in the last 30 days. | further certify that my dog(s) have not
harmed or shown aggressive or threatening behavior toward any person or any other dog. | have read
and understand the following:

1. lunderstand and agree that | am solely responsible and liable for any harm, injury or other damages
caused by my dog(s) while in the care of Willow Wood Pet Resort and Training Center. | understand
and agree that there are inherent risks involved while dogs are in a social pack environment and/or
engaging in dog play and related activities (the “Activities”) and | agree to assume all risk and liability
associated with such Activities and my dog’s participation therein. | understand and agree that,
although Willow Wood Pet Resort and Training Center agrees to exercise due diligence and care in
providing its services (the “Services”), Willow Wood Pet Resort and Training Center shall have no
responsibility or liability for loss, injury or damage from disease, theft or fire, or for any harm, injury
or other damages caused by my pet to people, other animals or property. | further agree to
indemnify and defend Willow Wood Pet Resort and Training Center, its employees, members,
directors, officers, volunteers, agents and representatives, and hold them harmless from any and all
claims arising under or relating to my dog’s participation in the Activities.

2. l understand and agree that any problems which develop with my pet will be treated as deemed best
by the staff of Willow Wood Animal Hospital and Willow Wood Pet Resort and Training Center at
their sole discretion, and that | assume full financial responsibility for any and all expenses involved.

3. I further understand and agree that in admitting my dog(s) to the facility, the Willow Wood Pet Resort
and Training Center staff has relied on my representation that my dog(s) is/are in good health and
have not harmed or shown aggressive or threatening behavior toward any person or any other dog.

| certify that | have read and understand the policies of the facility as set forth on the preceding pages
and that | have read and understand the conditions and statements of this Agreement, including the
following:

e Fees are due and payable weekly and the staff will charge my credit card for the number of days
that my dog(s) have attended

e The Doggie Daycare program is open Monday thru Friday from 7:00am to 7:00pm and Saturday
8:00 am to 4:00 pm. On certain days the program will be closed and clients will be notified.

e The facility closes promptly at 7:00 pm.

Any dog left 30 minutes after closing will be placed in lodging and cared for overnight at the applicable
lodging rate.

Printed Name of Responsible Party

Signature of Responsible Party

Date




Willow Wood Pet Resort and Training Center

Pet Care Policy

Willow Wood Pet Resort and Training Center has a long standing reputation for providing the very best care of our
clients’ pet companions. Based on this reputation and the trust our clients have in our community, we are happy

to offer an additional service that underscores our continuing commitment to provide the highest quality of pet
care.

Willow Wood Pet Resort and Training Center has a Pet Care Policy that will reimburse our clients up to $500 in
eligible veterinary expenses for illnesses or injuries that occur due to their visit. The details of this benefit for our
clients’ pet are presented below.

Which Pets are covered?
All pets lodging at Willow Wood Pet Resort and Training Center or participating in the Doggie Daycare program

- will be covered by the Pet Care Policy.

Eligible Expenses

Eligible expenses include diagnostic and/or treatment expenses provided by a licensed veterinarian that are
directly related to an illness or injury that arises as a result of the pet’s visit to Willow Wood Pet Resort and
Training Center. This includes illness or injuries that arise during the pet’s visit, or illness or injuries that become
evident up to five days after the pet leaves. Expenses that are not eligible for reimbursement include: pre-existing
conditions; ilinesses or injuries sustained by the pet before arriving at Willow Wood Pet Resort and Training
Center; age-related illnesses or injuries; injuries inflicted by pets in the same family; illnesses to pets whose

vaccinations are not current; airborne ilinesses; and any natural disasters including hurricanes, tornados, and
floods.

Maximum reimbursement:
The maximum reimbursement is $500 per year.

Fee

The Pet Care Policy is provided for a nominal charge of only $1 per pet per day, which will be included
automatically on the owner’s invoice when payment is made for lodging or doggie daycare.

How to seek reimbursement

Pet owners must follow these steps in order to request reimbursement for eligible expenses:

1. Theillness or injury must be reported to the General Manager within five days of the pet’s departure from
Willow Wood Pet Resort and Training Center to qualify for reimbursement, and the pet must have been
evaluated by a licensed veterinarian within these five days.

2. The pet owner is responsible for paying all veterinary expenses directly to the licensed veterinarian or
animal clinic. Willow Wood Pet Resort and Training Center will not make payment to the veterinarian. To



be eligible for reimbursement, the pet owner is also required to make full payment to Willow Wood Pet
Resort and Training Center for any lodging or doggie daycare expenses incurred during their pet’s visit.

3. The pet owner must submit a copy of the veterinarian’s diagnosis and treatment charges within two
weeks of the pet’s departure from Willow Wood Pet Resort and Training Center. The request for
reimbursement should be submitted to the General Manager via e-mail, fax, or hand-delivery to ensure
the information is received promptly.

4. Willow Wood Pet Resort and Training Center may require a conference call with the treating veterinarian
to learn more about the illness or injury or confirm that the illness or injury was not due to any pre-
existing conditions. In these cases, pet owners must give their veterinarian authorization to speak to a
Willow Wood Pet Resort and Training Center manager regarding their pet’s condition. Otherwise, the
warranty will be void.

5. Within 10 days of receiving the request for reimbursement and a copy of veterinary expenses and
diagnosis, Willow Wood Pet Resort and Training Center will mail a check payable to the pet owner to
reimburse eligible expenses up to a maximum or $500 per year. If there is any question about the
applicability or necessity of diagnostic test or treatment, Willow Wood Pet Resort and Training Center will
seek the counsel of one or more independent veterinarians prior to determining final reimbursement
eligibility, which shall be determined in Willow Wood Pet Resort and Training Centers’ sole discretion.
Willow Wood Pet Resort and Training Center maintains the right to disqualify expenses that are not in the
opinion of our consulting veterinarians, directly related to the diagnosis and/or treatment of the pet’s
illness or injury.

. 1 4
Cancellation

Willow Wood Pet Resort and Training Center may terminate this Pet Care Policy at any time. If cancelled, Willow
Wood Pet Resort and Training Center shall reimburse the owner for eligible veterinarian expenses incurred during
the period of time in which the Pet Care Policy fee was charged to the owner.

Owner’s Acknowledgment

f understand the terms and condition of the Pet Care Policy. | also understand that this program will continue
indefinitely until Willow Wood Pet Resort and Training Center notifies its customers of any changes to the terms
and conditions.

Severability

If any part of this Agreement shall be deemed unenforceable or illegal or in conflict with the General Statues of
the State under which this Agreement shall be governed, then the parties agree that the portion of this
Agreement deemed illegal or in conflict with the Statues shall be void, but the remainder of the Agreement shall
be valid and enforceable.

Print Name

Signature Date




Off-Leash Play Application

We love dogs and want your dog to love coming to our off-leash playgroup. No one knows your
dog better than you, so we'd appreciate you taking the time to fill out this application. The more
we know about the dogs in our care, the better our piaygroups will be.

: Owner's Name(s): Today's Date:

bog Information
Please submit one application for each dog who you would like to have in off-leash play

Dog’s Name: Breed:
If a mix, list two predominant breeds in
behavior:

1a. Current age é Years: Months:

1b. How long have you owned your dog?

2. Where did you get your dog? What knowiedge do you have of your dog’s past

0 Newspaper Ad [ Breeder [ Pet Store history?
0 Animal Shelter O Animal Rescue Group
0 Friend O Found As Stray

0 Other

3. Why are you considering our off-leash dog play program for your dog? (check all that apply)
0 Play with other dogs
1 So not home alone; check if & exhibits symptoms of separation anxiety
O Exercise: O Primary source or [ Additional source of exercise
0 Recommended by other pet professional (frainer, vet, etc.); Reason:
0 Other:

2. Which of the following best describes your dog’s level socialization with other dogs:
o None — No knowledge of other dog interaction o Minimal — On leash encounters only
o Moderate — Some off-leash playtime on occasion with visitor'sineighbor’sfiriend’s dog(s)
o Extensive — Regular visits to dog social events, off-leash dog parks, dog daycare, efc.

5a. Has your dog had any problems previously in an off-leash social environment?
oNo o Yes, (check all that apply)
o Altercation or fight at a public dog park
o Altercation or fight with a neighbor or friend’s dog
o Fearful reaction in a group of dogs
o Dismissed from a prior dog daycare or social playgroup program (complete item 5b)
o Other (please describe)

5b. Only complete if you answered yes in 5a that your dog was dismissed from a prior program.
What reason were you given as to why your dog was dismissed?

Check each statement below that applies to the situation that resulted in your dog's dismissal.
0 My dog was injured, no medical treatment required

O My dog was injured and required medical treatment

O Another dog was injured, no medical treatment required

T Another dog was injured and required medical treaiment

0O A person was injured, no medical treatment required

O A person injured and required medical treatment

Provide any other comments you want us to know about this situation.

© 2013 Robin Bennett & Susan Briggs
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Health History

6. Please describe your dog's flea/tick control and prevention program:

7. Does your dog have any allergies? U Yes [INo Ifyes, please explain:

8. Does your dog have any physicai disabilities? [Yes [INo
Please explain disability & cause:

If answered yes, what restrictions need to be placed on your dog’s activities or movements?
1 No jumping T No running T No hard play 0 No contact with other dogs T Other (Please explain)

9. Does your dog have any medical conditions? C1Yes [INo Ifyes, please explain:
If medication is used to control the condition, please provide name and dosage.

10. Provide details of your dog’s diet —
a. type (kibble, canned, raw/natural):
b. brand (Innova, lams, Puring, etc.):
c. primary protein source:

d. feeding schedule:

11. On what type of surface does your dog generally go to the bathroom (e.g., grass, muich, pee pads)?

12. Does your dog have any bathroom-related issues or concerns?

13 a. How often do you brush or comb your dog’s 13b. How does your dog react fo having his/her
coat? nails clipped?

13c. Does your dog like to be brushed? O Yes O No If no, what have you tried to make it more
enjoyable?

14. Does your dog have any sensitive areas on his/her body? O Yes [©ONo I[fyes, where?

15. Where are your dog's favorite petting spois?

16a. How frequently is your dog walked outside? 16b. How long are your walks?

17. Check the box below that best represents your dog’s overall level of exercise routine:
O Couch Potato: Spends days sleeping, occasional walks and/or playtime with humans or other dogs.
0O Mild Exerciser: Short daily walks and/or regular playtime with human or other dogs.
0 Moderate Exerciser: Long or multiple walks daily and/or regular playtime with human or dogs.
O Athlete: Regular jogs/runs and/or regular participation in a dog sport activity such as agility, flyball,
frisbee, etc.
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Household Information

18. Complete table with information on other pets in household:

Breed Age Sex Spayed or
Neutered

Male Female O Yes O No

| O
O Male O Female O Yes No
I O

Sl N

ad
Male Female 1 Yes O No
0O Male O Female O Yes O No

Do you have cats? 0 Yes O No How does your dog get along with your cats?

if yes, how many cats do you have? -
y Y y How does he react to unfamiliar cats he sees on walks?

19a. Does your dog like children? O Yes O No

19b. How does your dog behave around children? | 19c.How does your dog get along with other
household animals?

20. Do any visitors bring their dog(s) to your house? [ Yes [ No Ifyes, how dothey get along?

21. How does your dog react to a stranger coming into your home or yard?

22 Does your dog ever bark or grow! at anyone passing outside your home or yard? OYes ONo
If yes, please explain:

23. Are there any types and/or breeds of dogs your dog seems to automatically fear or dislike?
Yes O No, If yes, please describe:

24. How does your dog react to puppies?

5. How does your dog react to another dog approaching him/her in a park, at the beach, or on a walk?
a. On Leash: b. Off Leash:

26. Does your dog play with other dogs? OYes UUNo

If yes, which type?
0 Male and females
0 Only males
O Only females

Please describe size, breed, & temperament of the other dogs.

CLIERIO0 © 2013 Robin Bennett & Susan Briggs
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[ 27. What kinds of games does your dog play with other dogs?

28. What kinds of games does your dog play with people?

29. Has your dog ever shared his/her food or toys with other animals? OYes ONo
If yes, how does your dog react to another dog approaching hisfher food or toys?

30. Which commands does your dog know? (please check all that apply)

goSit OStay ©TODown ©CCome U Heel ORollover OKisses O High Five
4 Other:

31. How did your dog get his/her obedience training? (Please check all that apply)
0 Atiended one group class
0] Attended more than one level of group classes (beginner and intermediate, etc.)
0 Dog was sent to a board and train program
01 Private sessions in home
01 Other, please explain:

32 Which of the following best describes the use of obedience cues with your dog at home?
{1 Key part of daily communication
0 Used when we go on walks or have people over
07 Used occasionally to better control behavior
{1 Rarely used
{1 Not applicable

33. What kind of a collar do you use to walk your dog?

O Buckle 0 Nylon/Chain Choke Collar O Hamess — Leash Clips on Back U Harness — Front Clip
0 Head Collar '
O Prong/Pinch 0 Other:

34 Is it effective in keeping him/her under control? OYes O No

35. Has your dog ever gotten away from someone when out forawalkk? OYes ONo If yes,
please explain circumstances:

36a. Where does your dog sleep?
o Inside the house o Quiside the house o Inside/Outside-varies

26b. In which room in the house does your | 36¢.Where in the room does your dog sleep?
dog sleep? 1 Crate O Owner's bed [ Dog Cushion/Bed on floor
0 Other (Please describe)

37. Has your dog ever jumped up on someone? ©Yes O No Ifyes, whatwerethe
circumstances?

38. How does your dog act when you get home at the end of the day?

© 2013 Robin Bennett & Susan Briggs
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38. What does your dog do to show he/she is happy?

40. What does your dog do to show he/she is upset?

41. |s your dog allowed on the furniture at home? OYes ONo

42 Does your dog have any problems in any of the following areas? If yes, please explain.
0 Mouthing
0 Housetraining:
0 Barking:
O Digging:
01 Ignoring commands:

43. Does your dog know any tricks? [f yes, please describe. OYes ONo

Dog Behavior Information

44. Are there any particular types of people your dog seems to automatically fear or dislike?

45, Has your dog ever growled at someone? C Yes [ No Ifyes, what were the circumstances and how
did you respond?

46. Has your dog ever bitten a person? O Yes 0O No If yes, what were the circumstances and how did
you respond? Please describe injuries (if any).

47. Has your dog ever bitten another animal? O Yes [ No If yes, what were the circumstances and
how did you respond? Please describe any injuries if there were any.

8. To the best of your knowledge. what does your dog do when you're not at home?

49. Has your dog ever climbed/jumped a fence? O Yes 0O No If yes, what were the circumstances?
How high was the fence?

50. Has your dog ever escaped from your house oryard? OYes 0ONo if yes, please explain the
circumstances:
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51. How would you describe the energy level of your dog?
0 Low O Medium O High

52. Has your dog ever chased or tried to chase a small animal? 0Yes 0O No If yes, what were the
circumstances?

53. Has your dog ever chased someone (or wanted to) on a skateboard or bicycle? OYes U No If
yes, what were the circumstances?

54. Is your dog frightened by thunderstorms? O Yes ONo If yes, describe typical behavior & what
specifically helps to relax your dog or calm his/her fear.

55. Is your dog frightened or nervous around anything else? TYes [CiNo If yes, please explain.

56. Does your dog play with any toys? U Yes 0 No If yes, what kinds of toys does your dog like?

57. Has your dog ever growled or snapped at a person who has taken food or toys away from
him/her? OYes 0ONo If yes, what were the circumstances and how did you respond?

58. Has your dog ever growled or snapped at another dog who has taken food or toys away from
him/her? OYes 0ONo If yes, what were the circumstances and how did you respond?

59. Have you ever noticed your dog stopping and staring at another animal? 0O Yes TNo If yes,
what were the circumstances?

60. Other comments or information about your dog that you feel might be helpful?

Thank you for the time you spent completing the application form. We look forward to meeting
you and your dog on evaluation day. Please contact us if you have any questions on the next
steps of the evaluation process.
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